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DETAILED ACTION 

Response to Amendment 

This office action is in response to amendment filed April 8, 2008. Applicant added new 
claims 59-61. Claims 1-12, 14-31 and 59-61 are pending. 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-12, 14-31 and 59-61 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over powerbuyerservice.com and further in view of Joao (US 20010037205 Al). 

Regarding claims 1, 12, 14, 22, 25, 26, 27 and 30, 56-61, Powerbuyerservice teaches 
receiving initial information about a customer (wherein the information identifies a service) for 
the first part ( referral source ) (see pages 3-5); wherein the initial in formation identifies a service 
and the first party is a referral source (Powerbuyer); identifying second party (service provider) 
from a plurality of services to which to provide the information; providing the second party with 
the information; receiving updates information regarding said customer (see page 26, also 
applicant's background page 1). Powerbuyerservice does not teach determining compensation 
owned by said second party based on at least in part on said updated information and receiving 
the compensation. Joao teaches the Merchant computer can transmit any and/or all transaction 
data and/or information such as commissions and/or referral fees due, and/or commissions and/or 
referral fees paid to, the Content Providers who or which utilize the apparatus of the present 
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invention ([0002], [009]-[0014], [0022], [0073]. Joao teaches the when it is determined that the 
user made a purchase or entered into a transaction the merchant calculates transaction 
commission due to the referring Content Provider. Joao also teaches that the commission can be 
earned or can be payable to any referring parties including brokers, agents, and/or other referring 
parties pursuant to any agreed upon terms and/or conditions between the respective parts to the 
affiliated marketing relationship. Joao teaches the Merchant computers equipped for processing 
transactions, to record user information, to ascertain and/or identify referring Content Providers 
and to maintain transaction and/or referral records and/or information (see [0093) Joao further 
teaches the merchant computer transmitting transaction record to the referring Content Provider 
computer including notification report which notifies the content provider that it has earned a 
commission and/or referral fee for referring the user to the merchant computer (see [0111] — 
[0119]). It would have been obvious to one of ordinary skill in the art at the time of the 
invention to implement Joao's referral and commission tracking system so that the referral 
service provider of Powerbuyerservice can be paid for the service of referring customers, as 
taught by Joao (see [0073]. Joao does not explicitly teach the transaction information includes a 
postal address of the consumer or a telephone number of the customer. Official notice is taken 
that is old and well known to include customer address or telephone number in user transaction 
record. Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention for the transaction of history of Joao to include such information if it is considered 
necessary to verify the transaction. The claim recites receiving information regarding a 
customer lead from a first party other than the customer. The Powerbuyerservicie web site does 
not exclude anyone from entering user information that might need service. Therefore, the web 
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site is equipped to receive information from anyone who wants to enter the information. 
Applicant, in the background, discloses companies use telemarketers, call centers, marketing 
agents etc., to generate leads for the company. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to receive the customer information from a 
referral source, such as telemarketers, call centers or marketing agents and to provide 
compensation for the service (referral fee), as in Joao, for referring the customer to the service 
provider. 

Regarding claim 2, powerbuyerservice teaches allowing the first party to provide initial 
information via a web site . . . (see page 1-8). 

Regarding claim 3, powerbuyerservice teaches allowing the first part to select the second 
party allowing the first part to identify a service needed (see page 1-8 and applicant's 
background page 1). 

Regarding claims 4-9 and 16-21, powerbuyerservice teaches determining a service 
associated with the characteristic of the user; identifying a party that can provide a service. . . (see 
applicant's background). 

Regarding claims 10-1 1 and 15, 23, 24, 28, 29, 31, powerbuyerservice does not explicitly 
teach the second party providing the updated information via a web site . . .charging fee to the 
second part per transaction between the customer and second part, it is taught in Joao (see fig. 3, 
[0109]-[01 1 1], [01 14]-[01 17]). It would have been obvious to one of ordinary skill in the art at 
the time of the invention to provide the updated information via the web site, as in Joao, since the 
transaction is performed online or using the website and also to charge fee per transaction based 
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on the agreement between the referring site and the service provide, as taught in Joao (see 
[0115]-[0117]). 

Response to Arguments 

Applicant argues neither powerbuyerservice.com nor Joao nor any proper combination 
thereof teaches or suggests the method recited in claim 1 . Applicant asserts that the Web site 
provided at www.powerbuyerservice.com allows a customer to select one or more service 
providers that the customer is interested in learning about and then informs the relevant service 
providers of the customer's interest. 

Applicant also argues because powerbuyerservice.com does not teach or suggest 
receiving initial information regarding a customer lead from a first party, wherein the initial 
information identifies a service and the first party is a referral source other than said customer, as 
recited in claim 1, powerbuyerservice.com cannot possibly teach or suggest a method that 
includes after receiving the initial information, identifying a second party that can provide the 
service and to which to provide at least a portion of the initial information, as recited in claim 1 . 
Examiner agrees that Powerbuyerservice.com teaches receiving information about a customer 
(see pgs 1-5) but does not explicitly teach the information regarding a customer is received 
specifically from a customer not does it teach the information is received from a first party which 
is different from the customer. Examiner would like to point out that the powerbuyerservice 
teaches receiving information about someone who needs help but does not require that 
information be provided only by the customer. Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of the invention to modify Powerbuyerservice.com by using 
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telemarketers, call centers, marketing agents to acquire customers since companies out source 
the job of finding a prospective customer to telemarketers. 

Applicant is also requesting that the Examiner provides support for the assertion 
that that the powerbuyerservice website does not exclude anyone from entering user information 
that might need service, and further states that the web site is therefore equipped to receive 
information from anyone who wants to enter the information. Examiner would like to point out 
that on pages 1-4 of the reference, the web site of Powerbuyer, requires someone to enter 
information. The person who needs the service or anyone who knows the information of the 
person who needs the service can enter the information. Therefore, there is no restriction on who 
supplies the customer's information on the web site or who collects the customer's information. 
The information could be collected by a telemarketer. After the information is collected by the 
telemarketer the service would contact the consumer. If a company outsourcer telemarketing, the 
telemarketer contacts the customer and find out the customer needs. The telemarketer passes the 
information to the company and the company or service provider provides service to the 
customer. Applicant states that the Applicant has noted the cited portion of Applicant's 
application, which states that a company may use telemarketers, call centers, marketing agents 
etc. to generate leads for the company and argues that such statement cannot possibly stand for a 
universal proposition that would motivate one of ordinary skill in the art to modify 
powerbuyerservice.com to use a referral source. Examiner respectively disagrees. In response to 
applicant's argument that there is no suggestion to combine the references, the examiner 
recognizes that obviousness can only be established by combining or modifying the teachings of 
the prior art to produce the claimed invention where there is some teaching, suggestion, or 
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motivation to do so found either in the references themselves or in the knowledge generally 
available to one of ordinary skill in the art. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. 
Cir. 1988) and In re Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). In this case, since 
it is well known for companies to hire telemarketer to find leads for their products or services, it 
would motivate someone to use telemarketers to find qualified leads. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yehdega Retta whose telephone number is (571) 272-6723. The 
examiner can normally be reached on 8-4:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (571) 272-6724. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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